Fixer Focus Faxback to: 01483 546909

Simply complete ALL questions below and fax/post back
(by 31st December 2008) for your chance of winning a new iPod touch*

Alternatively, please post back to: Fixer Focus HQ. Leapale House, Leapale Road, Guildford, Surrey, GU1 4LY

YOUR DETAILS: Please ensure all fields are completed fully
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PLEASE CONFIRM THE FOLLOWING: (for iPod touch prize draw entry ALL the following questions are mandatory)
[

ARE YOU A REGISTERED USER OF BAL POWERSPEC / QUOTE BUILDER? @ Yes @ No D No, but | intend to be

AVERAGE MONTHLY SPEND ON ADHESIVES AND GROUT:
D Less than £500 D £501 to £2,000 D £2,001 to £5,000 D £5,001 to £10,000 D £10,001 +

BRANDS PURCHASED BY % Whether you buy 1, 2 or more brands, please tell us the approximate proportion you buy of each. NOTE: if you buy
2 or more brands, enter the appropriate proportion (%) in each of the boxes concerned. If you only buy/use 1 brand, simply enter 100 in the relevant box:

ARDEX BAL BUILD FIX DUNLOP GRANFIX MAPEI NORCROS PALACE UNIBOND WEBER OTHER
% % % % % % % % % % %
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WHY DO YOU BUY YOUR PREFERRED BRAND? Please pick up to THREE of the following & rank them in order of importance (i.e. 1 being most important):

D Availability D Product Quality D Easy-to-use D Habit/Always Use D Free Technical Support
D Price D Trusted Results D Specified Brand D Product Guarantee D Other, Please Specify
WHICH STOCKIST DO YOU USE AND WHY? Stockist: [ } Location: { J

Please pick up to THREE of the following & rank them in order of importance (i.e. 1 being most important):

D Convenient Location D Reliable Stocks @ Special Terms D Price Promotions D Knowledgeable Staff

D Tiling Specialist D Tile Choice D BAL Stockist D In-branch Training D Other, Please Specify

PREFERRED COMMUNICATION: Please rank these methods of communication in order of preference (i.e. 1 being your most preferred and 3 being your least):

D Post D Email D Mobile Text Other, Please Specify
\Which local paper would you advertise in?: j
PLEASE CONTACT ME REGARDING: D Specific tiling project D Locating my nearest stockist D Product selection D Training
Data Protection: By returning this form you consent to Building Adhesives Limited processing information about you. Information is stored solely to help us provide

services and offers that may interest you. Your details will not be passed to third parties. To stop further Fixer Focus communications from us, tick this box D
*Terms and conditions apply: See www.bal-adhesives.com for full details. Closing date for completed prize draw entries: Wednesday 31°%' December 2008.



